Maureen Samson
619 47th Avenue
San Francisco CA 94221

Sep 10th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

We use two providers, Comcast for internet and television and AT&T for our landlines and
cellphones. Both provide unreliable and often very poor service. We get very frustrated. AT&T and
Comcast, are very large (almost monopolies) and we feel with these providers. Perhaps they might
provide better service with more competition and choices for consumers and lower their prices.

Competition is good for consumers and may encourage providers to be more service oriented.

Thank you for your attention.

Maureen Samson



